
Corrigendum_1 
22/09/2017 

Invitation​ ​for​ ​Expression​ ​of​ ​Interest​ ​(EOI)​ ​for 
Enabling​ ​bill​ ​payment​ ​service​ ​on​ ​Unified​ ​Mobile​ ​App​ ​for​ ​New​ ​Age​ ​Governance​ ​(UMANG)​ ​through​ ​Bharat​ ​Bill​ ​Payment​ ​System​ ​(BBPS) 

 

# Document 
Reference(s), 
[Section​ ​and​ ​page 
Number] 

Existing​ ​Content  Content​ ​of​ ​the​ ​clause​ ​may​ ​be​ ​read​ ​as/Added​ ​Content 

1. EOI​ ​Reference 
Number 

None N-22028/13/2017-NeGD-MeitY 

2. 5.1​ ​Bidding​ ​Process 5.1​ ​​Submission​ ​of ​ ​bids  5.1​ ​Submission​ ​of​ ​bids​ ​shall​ ​be​ ​in​ ​accordance​ ​to​ ​the 
instructions​ ​given​ ​in​ ​the​ ​Table​ ​below 
 

Envelope Instructions 

Envelope​ ​1:  
Bid​ ​Security  

The​ ​envelope​ ​containing​ ​the​ ​Bid 
Security​ ​shall​ ​be​ ​sealed​ ​and 
superscribed​ ​“Bid​ ​Security​ ​–​ ​Unified 
Mobile​ ​Application​ ​for​ ​New-age 
Governance​ ​(UMANG)​ ​-​ ​BBPS”.​ ​This 
envelope​ ​should​ ​not​ ​contain​ ​any 
Commercials,​ ​in​ ​either​ ​explicit​ ​or 
implicit​ ​form,​ ​in​ ​which​ ​case​ ​the​ ​bid 
will​ ​be​ ​rejected.  

Envelope​ ​2: 
Technical 

The​ ​Technical​ ​Proposal​ ​shall​ ​be 
prepared​ ​in​ ​accordance​ ​with​ ​the 



Proposal  requirements​ ​specified​ ​in​ ​this​ ​EOI. 
The​ ​envelope​ ​shall​ ​be​ ​sealed​ ​and 
superscribed​ ​“Technical​ ​Proposal​ ​– 
Unified​ ​Mobile​ ​Application​ ​for 
New-age​ ​Governance​ ​(UMANG)​ ​- 
BBPS”​ ​on​ ​the​ ​top​ ​right​ ​hand​ ​corner 
and​ ​addressed​ ​to​ ​NeGD,​ ​at​ ​the 
address​ ​specified​ ​in​ ​this​ ​volume. 
This​ ​envelope​ ​should​ ​not​ ​contain​ ​any 
Commercials,​ ​in​ ​either​ ​explicit​ ​or 
implicit​ ​form,​ ​in​ ​which​ ​case​ ​the​ ​bid 
will​ ​be​ ​rejected.  

Envelope​ ​3: 
Financial​ ​Proposal  

The​ ​Financial​ ​Proposal​ ​will​ ​be 
submitted​ ​only​ ​in​ ​the​ ​printed​ ​format 
and​ ​the​ ​bidder​ ​is​ ​expected​ ​to​ ​submit 
one​ ​copy​ ​of​ ​the​ ​Financial​ ​Proposal 
as​ ​per​ ​the​ ​formats​ ​defined​ ​in​ ​the 
EOI.​ ​It​ ​should​ ​be​ ​on​ ​the​ ​letterhead​ ​of 
the​ ​Bidder​ ​with​ ​a​ ​seal​ ​and​ ​signature 
of​ ​the​ ​authorized​ ​signatory​ ​of​ ​the 
Bidder.​ ​The​ ​envelope​ ​should​ ​also​ ​be 
superscribed​ ​“Commercial​ ​Proposal 
–​ ​Unified​ ​Mobile​ ​Application​ ​for 
New-age​ ​Governance​ ​(UMANG)​ ​- 
BBPS”​ ​(Not​ ​to​ ​be​ ​opened​ ​with​ ​the 

Envelope​ ​4  All​ ​the​ ​above​ ​3​ ​envelopes​ ​should​ ​be 
put​ ​in​ ​Envelope​ ​4​ ​which​ ​shall​ ​be 
properly​ ​sealed.​ ​The​ ​outside​ ​of​ ​the 
envelope​ ​must​ ​clearly​ ​indicate​ ​the 



name​ ​of​ ​the​ ​project​ ​(Enabling​ ​bill 
payment​ ​service​ ​on​ ​Unified​ ​Mobile 
App​ ​for​ ​New​ ​Age​ ​Governance 
(UMANG)​ ​through​ ​Bharat​ ​Bill 
Payment​ ​System​ ​(BBPS):​ ​Response 
to​ ​EOI).  

 

3. 6.4 6.4 Bidding companies shall have to furnish documents in                 
support ​ ​of ​ ​above ​ ​points. 

6.4 Bidding companies shall have to furnish documents in                 
support​ ​of​ ​above ​ ​points. 

I.​ ​For​ ​6.1:​ ​BBPOU​ ​authorization​ ​letter​ ​from ​ ​NPCI 

Ii. For 6.2: Self-certified transaction log, to support               
that bidder was operational as BBPOU, signed by               
authorized​ ​signatory. 

Iii. For 6.3: Self-certificate letter undertaking to this               
effect on company's letterhead signed by           
company’s​ ​authorized ​ ​signatory. 

4. 7.​ ​Technical 
Evaluation​ ​Criteria 
table 

 

#  Item  Max 
Marks 

Scoring 

1  No.​ ​of 
transactions 
in​ ​last​ ​3 
months  
(June​ ​1,​ ​2017 
to​ ​Aug​ ​31, 

40  Marks​ ​will​ ​be​ ​alloted​ ​on​ ​a 
percentile*​ ​basis   
 

Percentile  Marks 

 

#  Item  Max 
Marks 

Scoring 

1  No.​ ​of 
transactions 
in​ ​last​ ​3 
months  
(June​ ​1,​ ​2017 
to​ ​Aug​ ​31, 

20  Marks​ ​will​ ​be​ ​alloted​ ​on​ ​a 
percentile*​ ​basis   
 

Percentile  Marks 



2017)  >​ ​90  40 

>80​ ​to​ ​90  30 

>70​ ​to​ ​80  20 

>60​ ​to​ ​70  10 

60​ ​or​ ​less  0 

 

2  Front-end UI   
and​ ​UX  

a. Demo of     
SDK 
proposed to   
be provided   
to​ ​UMANG  

b. Size of     
SDK 

c. Platforms   
supported 

a.​ ​20 
b.​ ​10 
c.​ ​10 

a.As​ ​per​ ​the​ ​strength​ ​and​ ​quality 
of​ ​the​ ​demo 
 
b.Marks​ ​will​ ​be​ ​alloted​ ​on​ ​a 
percentile​ ​basis 
 

Percentile  Marks 

>​ ​75  0 

>​ ​50​ ​to​ ​75  5 

50​ ​or​ ​less  10 

 
c.​ ​Marks​ ​will​ ​be​ ​allocated​ ​as​ ​per 
below 
 

Android  5​ ​marks 

iOS  3​ ​marks 

Web  1​ ​marks 

2017)  >​ ​90  20 

>80​ ​to​ ​90  15 

>70​ ​to​ ​80  10 

>60​ ​to​ ​70  5 

60​ ​or​ ​less  0 

 

2  Front-end UI   
and​ ​UX  

a. Demo of     
SDK 
proposed to   
be provided   
to​ ​UMANG  

b. Size of     
SDK 

c. Platforms   
supported 

a​.​ ​35 
b​.​ ​10 
c​.​ ​10 

a​.As​ ​per​ ​the​ ​strength​ ​and​ ​quality 
of​ ​the​ ​demo​ ​and​ ​overall 
presentation​ ​covering​ ​dispute 
resolution​ ​time​ ​and 
methodologies,​ ​support, 
settlement​ ​time​ ​and​ ​process​ ​etc. 
 
b​.Marks​ ​will​ ​be​ ​alloted​ ​on​ ​a 
percentile​ ​basis 
 

Percentile  Marks 

>​ ​70  0 

>50​ ​to​ ​70  2 

>30​ ​to​ ​50  4 

>10​ ​to​ ​30  6 

10​ ​or​ ​less  10 

 
c​.​ ​Marks​ ​will​ ​be​ ​allocated​ ​as​ ​per 



Windows  1​ ​marks 

 
 

3  Multilingual 
capabilities 
 
No.​ ​of​ ​Indian 
regional 
languages 
supported 
(in​ ​addition 
to​ ​English 
which​ ​is 
mandatory) 

10   

Hindi​ ​+​ ​All​ ​11 
regional 
languages​ ​of 
UMANG** 

10 

8​ ​-​ ​11  6 

4​ ​-​ ​7  3 

Less​ ​than​ ​4  0 

 

4  Payment 
Modes 
 
No.​ ​of 
payment 
modes 
available​ ​for 
bill​ ​payment 
(eg.​ ​Credit​ ​& 
Debit​ ​Card, 
Net​ ​banking, 
IMPS,​ ​UPI, 
Mobile 
Wallets​ ​etc.) 

10  Bidder​ ​supporting​ ​highest 
number​ ​of​ ​payment​ ​modes​ ​(N) 
will​ ​be​ ​allocated​ ​10​ ​marks. 
Other​ ​will​ ​be​ ​allocated​ ​marks​ ​on​ ​a 
prorated​ ​basis​ ​with​ ​each​ ​payment 
mode​ ​receiving​ ​(10/N)​ ​marks. 

  Total  100   

below 
 

Android  5​ ​marks 

iOS  3​ ​marks 

Web  1​ ​marks 

Windows  1​ ​marks 

 
 

3  Multilingual 
capabilities 
 
No.​ ​of​ ​Indian 
regional 
languages 
supported 
(in​ ​addition 
to​ ​English 
which​ ​is 
mandatory) 

15   
Marks​ ​will​ ​be​ ​alloted​ ​on​ ​a 
percentile​ ​basis​ ​on​ ​number​ ​of 
Indian​ ​languages​ ​supported 
(apart​ ​from​ ​English) 
 

Percentile  Marks 

>​ ​90  15 

>80​ ​to​ ​90  12 

>70​ ​to​ ​80  8 

>60​ ​to​ ​70  5 

60​ ​or​ ​less  0 

 
 

4  Payment 
Modes 

10  Bidder​ ​supporting​ ​highest 
number​ ​of​ ​payment​ ​modes​ ​(N) 



 

 
 
No.​ ​of 
payment 
modes 
available​ ​for 
bill​ ​payment 
(eg.​ ​Credit​ ​& 
Debit​ ​Card, 
Net​ ​banking, 
IMPS,​ ​UPI, 
Mobile 
Wallets​ ​etc.) 

will​ ​be​ ​allocated​ ​10​ ​marks. 
Other​ ​will​ ​be​ ​allocated​ ​marks​ ​on​ ​a 
prorated​ ​basis​ ​with​ ​each​ ​payment 
mode​ ​receiving​ ​(10/N)​ ​marks. 

  Total  100   

 

 

5. F.​ ​Timelines  Item​ ​3 ​ ​in​ ​the ​ ​table:​ ​Pre-Bid​ ​Conference  Pre-Bid Conference will be held on ​25/09/2017 at               
11:00am ​.​ ​Venue: 

Room ​ ​No.​ ​4009,​ ​4th​ ​Floor, 

Electronics​ ​Niketan,Ministry ​ ​of​ ​Electronics​ ​and​ ​IT, 

6, ​ ​CGO​ ​Complex,​ ​Lodhi​ ​Road,​ ​New​ ​Delhi​ ​-​ ​110003 

 


