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1. About National e-Governance Division 

 

In 2009, National e-Governance Division (NeGD) was created by the Ministry of 

Electronics & Information Technology as an Independent Business Division under the 

Digital India Corporation {erstwhile Media Lab Asia}. Since 2009, NeGD has been playing 

a pivotal role in supporting the Ministry of Electronics & Information Technology (MeitY) 

in Programme Management and implementation of e-Governance Projects and initiatives 

undertaken by Ministries/ Departments, both at the Central and State levels. 

 

2. Background 

 

The Government of India along with the Ministry of Electronics and Information 

Technology has planned to organise "Responsible Use of AI for Social Empowerment 

(RAISE-2020)". It is India’s first Artificial Intelligence summit to be organized by the 

Government of India in partnership with Industry & Academia. The summit would be a 

global meeting of minds to exchange ideas and charter a course to use AI for social 

empowerment, inclusion, and transformation in key areas like Healthcare, Agriculture, 

Education and Smart Mobility amongst other sectors. The summit will be held over 5 days 

from October 5 - 9, 2020. It will witness robust participation from global industry leaders, 

key opinion makers, Government representatives, and academia. The RAISE 2020 Summit 

will feature some of the most exciting start-ups working in Artificial Intelligence and 

related fields. In this regard, AatmaNirbhar Bharat - AI Challenge has already been started 

on September 14, 2020. 

 

RAISE 2020 will be organised online and through a series of virtual events namely plenary 

session, thematic sessions, AI start-up pitch fest, showcase events, and closing ceremony. 

And these will be held over 5 days from October 5 - 9, 2020. In this regard, NeGD/MeitY 

requests for quotation (RFQ) regarding the procurement of services for organizing virtual 

events during RAISE 2020 and empanelment of service provider agencies. 

 

3. Objectives 

 

The main objective of RFQ is to get stable, scalable, proven, competitive and glitch free 

virtual event hosting platform as a service along with support services for smooth 

organisation of RAISE 2020 from October 5 - 9, 2020. The aim of RFQ is to empanel the 

agencies for getting the high-quality services to hold virtual events at competitive price in 

future too. 
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The tentative schedule for various sessions planned are as follows: 

 

 
 

It is required that the virtual event hosting platform along with support services are made 

available to successfully conduct the event from October 5 - 9, 2020. Also, the support 

required to train the officials / speakers / panellists have to be done by the bidder proactively 

and prior to the event and these should be factored in. The similar service will be expected 

out of empanelled agencies for future events too.   

 

4. Deliverables 

 

The expected deliverables from RFQ, inter-alia, includes 

 

• Virtual Event Platform as a Service  

• Virtual Networking Lounge  

• Virtual Branded and Secured Rooms 

• Customized and Branded Mobile App cost  

• Recording of the session  

• One on One Video Meetings  

• Speakers / Panellists Training & Support 

• Tables in the Networking Lounge  

• Live and Pre-recorded Session support 

• Detailed Analytics of Attendees 

• Support to Participants 

 

5. Timelines 

 

The last date for submitting Quotation along with required documentary proof is 

September 18, 2020 at 5 PM (IST i.e. Indian Standard Time).  
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Note: The RAISE 2020 summit will be held over 5 days i.e. from October 5 to October 9, 

2020. The support services will start prior to that. 

 

6. Financial  

 

Considering the session and event details as mentioned at above point 3, the bidders are 

requested to provide financial quote in the following format.  

 

S.N. Particulars Financial Quote in Indian 

Rupees 

1 Basic platform as a service cost including Web App, speaker training and 

Support 

1.a For 0 to 25000 users (say Rs X) Cost to be quoted by bidder 

1.b For 25001-50000 users - This cost will be considered half of the cost as quoted 

in point 1.a.    

1.c For more than 50000 users This cost will be considered one-fourth of the cost 

as quoted in point 1.a.    

 

Note: As the expected user participation is dynamic, so, cost structure has been 

segregated. For participation up-to 25,000 users, the payment will Rs. X per unique user, 

of those users who actually join. For participation above 25,000 users and up-to 50,000, 

the payment will be Rs X/2(i.e. half) per unique user of those users who actually join. 

For participation above 50,000 users the payment will be Rs X/4 (i.e. one-fourth) per 

unique user of those who actually join the conference.  

A user who joins multiple sessions on multiple days will be considered as a unique user. 

  

In addition, the bidder can quote for optional features which may be used, if needed. Bid 

evaluation will be done on per user cost – x – as in 1 above only.  

2 Networking Virtual Lounge (50 meetings, 

15 mins each, capacity up-to 4 participants) 

Cost to be provided by bidder 

3 Networking Virtual Lounge (50 meetings, 

30 mins each, capacity up- from 6 to 16 

participants) 

Cost to be provided by bidder 

4 Branded and Secure Virtual Room (Capacity 

up-to 50 participants, Max Speakers 10) per 

hours  

Cost to be provided by bidder 

5 Customised Mobile App (iOS + Android) Cost to be provided by bidder 

6 Analytics Support and Reports Cost to be provided by bidder 

7 Recording of the sessions for around 50 

hours 

Cost to be provided by bidder 
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7. Evaluation Criteria 

 

For ensuring the quality deliverables, the technical qualification criteria are as follows: 

 

S.N. Qualification Criteria Documentary proof to be 

submitted 

7.1 Legal Entity 

 

Bidder should be a legal entity in India meeting 

following two conditions. 

 
1. A company/LLP incorporated in India under 
the relevant Companies Act, 1956 or 2013 and 
subsequent amendments thereto  
2. Registered with the GST Authorities in India 
with active status  
 

 
Certified by Authorized 
Signatory:  
1. Copy of Certificate of 
Incorporation  
2. Copy of Registration 
Certificates with GST  
 

7.2 Financial Strength 
 
The bidder shall either  
1. have a Turnover of INR 1 Crore during last 

financial years (FY) i.e. year 2018-19 or 
current FY (2019-20) till 31st Dec 2019  

2. Start-ups registered with Government of 
India are exempted from Turnover 
requirement  

 

 
1. Audited Balance Sheet 

for the year 2018-19 
Or  

2. Certificate by 
Chartered Accountant 
Or  

3. Startup registration 
certificate issued by 
Government of India  

 

7.3 Experience 

 

Bidder should have organised at least  

• 10 events having participation of 3,000 

users in past 1 year. or 

• 5 events having participation of 5,000 

users in past 1 year 

• 2 events having participation of 10,000+ 

users in past 1 year 

 

 

Letter of acknowledgement 

from client or 

Self-certificate 

countersigned by Chartered 

Account  

7.4 Blacklisting  
 
Bidder shall not have been blacklisted or 
debarred from tendering for corrupt or 
fraudulent practices or non-delivery, non-
performance by Govt. of India and/or any State 
Government and/or any Central/State PSU at 
the time of bid submission date.  
 

 
 
Self-certificate and/or 
Letter of Undertaking to 
this effect on company's 
letter head signed by 
company’s authorized 
signatory.  
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Criteria for Empanelment of Agencies  

 

The bidder agencies qualifying the evaluation parameters as mentioned at 7.1, 7.2, 7.3 and 

7.4 and among the top five in terms of financial competitiveness i.e. lowest price quote for 

basic platform as a service cost [(Rs. x – per unique user, as detailed in Clause 6, 1.a 

above) including basic web-app, speaker training and Support] will be considered for 

empanelment for next 2 years, extendable by 2 years. For the award of work for future 

project, the technical presentation and financial quote will be sought project-wise from the 

empanelled agencies and after due diligence, the work will be awarded. 

 

Financial Criteria for Award of Work regarding RAISE 2020 

 

The basic platform as a service cost (x – per unique user, as detailed in Clause 6, 1.a 

above) including basic web-app, speaker training and Support will be the sole 

financial criteria for the consideration of award of the work. The other costs have been 

taken for reference so that same can be availed in case of need. It will be based on 

consultation between NeGD and successful bidder (henceforth called the Partner Agency).  

 

8. Quote Guidelines 

 

1. The consortium is not allowed. 

2. Regarding above section 6 regarding cost, the unit price discovery will be given 

preference.  

3. Regarding above section 7 regarding qualification criteria, the absence of documentary 

proof or deviation will cause disqualification.  

 

9. General Terms and Conditions 

9.1 Personnel 

a) The personnel assigned by the Partner Agency to perform the Services shall be employees 

of the Partner Agency, and under no circumstances shall such personnel be considered 

employees of NeGD or its nominated agencies. The Partner Agency shall have the sole 

responsibility for the supervision and control of its personnel and for payment obligations of 

such personnel’s compensation, including salary, withholding of income taxes and social 

security taxes, workers’ compensation, employee and disability benefits and the like and shall 

be responsible and accountable for all obligations of an employer according to Applicable 

Laws, rules and regulations. 

b) The Partner Agency shall use its best efforts to ensure that sufficient personnel are assigned 

to perform the Services and those personnel have appropriate qualifications, skills and 

experience to perform the Services. After discussion with Partner Agency, NeGD or its 

nominated agencies shall have the right to require the removal or replacement of any Partner 

Agency personnel deployed on the Project. If NeGD or its nominated agencies requests that 

any Partner Agency personnel be replaced, the substitution of such personnel shall be 

accomplished. 

c) If NeGD (or its nominated agencies) identifies any personnel of Partner Agency as “Key 

Personnel”, then the Partner Agency shall not remove such personnel from NeGD (or its 
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nominated agencies) engagement under this project without the prior written consent of NeGD 

(or its nominated agencies) unless such removal is the result of an unavoidable circumstances 

including but not limited to resignation, medical leave, etc. 

d) NeGD or its nominated agencies shall have the right to review and approve personnel 

identified/selected for deployment on this Project and Partner Agency’s plan for any such 

knowledge transfer. The Partner Agency shall maintain the same or higher standards for skills 

and professional Knowledge among replacement personnel as in those of personnel being 

replaced. 

 

9.2 Independent Contractor 

Nothing in this RFQ shall be construed as establishing or implying any partnership or joint 

venture between the Parties to this RFQ and, except as expressly stated in this RFQ, nothing in 

this RFQ shall be deemed to constitute any Parties as the agent of any other Party or authorizes 

either Party to: 

a) Incur any expenses on behalf of the other Party. 

b) Enter into any engagement or make any representation or warranty on behalf of the other 

Party. 

c) Pledge the credit of or otherwise bind or oblige the other Party; or 

d) Commit the other Party in any way whatsoever without in each case obtaining the other 

Party’s prior written consent. 

9.3 Sub-contractors 

The Partner Agency shall not subcontract any work related to the core activities to be performed 

under this RFQ without NeGD’s prior written consent. It is clarified that the Partner Agency 

shall be the principal employer for all claims arising from the liabilities, statutory or otherwise, 

concerning the sub-contractors. The Partner Agency undertakes to indemnify the NeGD or its 

nominated agencies from any claims on any grounds whatsoever and in no way shall hold 

NeGD accountable. 

9.4 Assignment 

a) All terms and provisions of this RFQ and subsequent Contract with the successful bidder 

shall be binding and shall inure to the benefit of NeGD and their respective successors and 

permitted assigns. 

b) Subject to clause mentioned above, the selected Partner Agency shall not be permitted to 

assign its rights and obligations, under the Contract, to any third party. 

c) NeGD may assign or novate all or any part of the Contract and the Partner Agency shall be 

a party to such novation, to any third party contracted to provide outsourced services to NeGD 

or any of its nominees. 
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9.5 Trademarks and Publicity 

Neither Party may use the trademarks of the other Party without the prior written consent of 

the other Party. Except as required by law or the rules and regulations, neither Party shall 

publish or permit to be published either alone or in conjunction with any other person, any 

press release, information, article, photograph, illustration or any other material of whatever 

kind relating to the Contract or the business of the Parties without prior reference to and 

approval in writing from the other Party; such approval not to be unreasonably withheld or 

delayed provided, however, that Partner Agency may include NeGD (or any of its nominees) 

in the lists for reference to third parties subject to the prior written consent of NeGD not to be 

unreasonably withheld or delayed. Such approval shall apply to each specific reference and 

relate only to that reference. 

9.6 Variations and Further Assurance 

Each Party to the Contract agrees to enter or execute, without limitation, whatever other 

Contract, document, consent and waiver and to do all other things which shall or may be 

reasonably required to complete and deliver the obligations set out in the Contract. 

9.7 Severability and Waiver 

If any provision of the Contract, or any part thereof, shall be found by any court or 

administrative body of competent jurisdiction to be illegal, invalid or unenforceable; the 

illegality, invalidity or un-enforceability of such provision or part provision shall not affect the 

other provisions of the Contract or the remainder of the provisions in question which shall 

remain in full force and effect. The concerned Parties shall negotiate in good faith to agree to 

substitute for any illegal, invalid or unenforceable provision with a valid and enforceable 

provision which achieves to the greatest extent possible the economic, social, legal and 

commercial objectives of the illegal, invalid or unenforceable provision or part provision. No 

failure to exercise or enforce and no delay in exercising or enforcing on the part of either Party 

to the Contract of any right, remedy or provision of the Contract shall operate as a waiver of 

such right, remedy or provision in any future application nor shall any single or partial exercise 

or enforcement of any right, remedy or provision preclude any other or further exercise or 

enforcement of such right, remedy or provision or the exercise or enforcement of any other 

right, remedy or provision. 

9.8 Compliance with Applicable Law 

Each Party to the Contract accepts that its individual conduct shall (to the extent applicable to 

it)always comply with all laws, rules and regulations of government and other bodies having 

jurisdiction over the area in which the Services are undertaken. In case of changes in such laws, 

rules and regulations which result in a change to the Services, shall be dealt with as an 

exceptional situation with the objective to realign the part getting violated under the revised 

laws with minimal changes to achieve the objective existent prior to the change. For avoidance 

of doubt, the obligations of the Parties to the Contract are subject to their respective compliance 

with all local, state, national, supranational, foreign and international laws and regulations. The 

Partner Agency shall be responsible and accountable during the currency of the contract for all 

the statutory compliances, particularly, the ones related to user privacy, confidentiality, social 

& national security and financial integrity. 
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9.9 Professional Fees 

All expenses incurred by or on behalf of each Party to the Contract, including all fees of agents, 

legal advisors, accountants and actuaries employed by either of the Parties about the 

negotiation, preparation and execution of the Contract shall be borne solely by the respective 

Party which incurred them. 

9.10 Ethics 

The Partner Agency represents, warrants and covenants that it has given no commitments, 

payments, gifts, kickbacks, lavish or expensive entertainment, or other things of value to any 

employee or agent of NeGD or its nominated agencies about the RFQ/Contract/Work Order 

and acknowledges that the giving of any such payment, gifts, entertainment, or other things of 

value is strictly in violation of NeGD standard policies and will result in termination of the 

Contract. 

9.11 Entire Contract 

The Contract with all Appendices and Schedules appended thereto, contents and specifications 

of the RFQ and all the corrigendum’s/response to queries etc. that may be issued against this 

RFQ and the Bidder’s offer including presentation and all supporting documents shall 

constitute the entire Contract between the Parties with respect to their subject matter, and as to 

all other representations, understandings or agreements which are not fully expressed herein, 

provided that nothing in this clause shall be interpreted so as to exclude any liability in respect 

of fraudulent misrepresentation. 

9.12 Rights 

NeGD reserves the right to cancel the RFQ at any stage before the actual work order. 

9.13 Amendment 

No amendment to the Contract shall normally be possible and allowed. Only under exceptional 

and unforeseen circumstances, amendments can be considered after due deliberations and 

requisite approvals at the appropriate levels in NeGD. Such amendments shall be made in 

writing and signed by the duly authorized repress of the parties to the contact. 

10. Contact Details: 

Shri Vinay Thakur 

COO, NeGD 

Electronics Niketan 

CGO Complex, Lodhi Road,  

New Delhi – 03 

Email: vinay@gov.in 

Phone: 011-24303700 

 

Shri Bramhanand Jha  

SC-Program Management, NeGD 

Electronics Niketan 

CGO Complex, Lodhi Road,  

New Delhi – 03 

Email: bramhanand.jha@meity.gov.in 

Phone: 011-24303711 

 

 

 

*** 


